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1980. 

Stern, Barbara / Marketing Yourself as a 
Consultant in Business Communication. 
45 : 4: 13-16 : December 1982. 

Stiegler, C.B. / Trends in the Content of the 
Basic Business Communication Course: 
An Editor’s Viewpoint. 40 : 2 : 14-19: 
June 1977. 

Stine, Donna and Donald Skarzenski / 
Motivating Business Communication Stu- 
dents: An Introductory Handout. 42 : 1 
: 27-28 : March 1979. 

Stine, Donna / Writing of Performance 
Appraisals. 45 : 1 : 29-33 : March 1982. 

Storms, C. Gilbert / Making Videotapes that 
Show Business Professionals as Writers. 
44 : 4: 26-28 : December 1981. 

Stull, Jim / A Systems Approach to Written 
Business Communication, 41 : 4 : 6-8: 
December 1978. 

Suchan, James and Craig Snow / Library 
Research for Business Writing Students: 
A Model. 44 : 2 : 33-37 : June 1981. 
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Applying George Orwell’s ’Politics and the 
English Language’ to Business Writing, 
Robert E. Post / 45 : 4 : 26-28 : Decem- 
ber 1982. 

Are Objective Pretests Useful? Joan M. 
Lally / 44s/b43 : 4 : 26-27 : December 
1980. 

Are You Preparing Your Students for the 
Job Interview? Mona J. Casady / 40:3: 
13-15 : September 1977. 

Are You Teaching A Practical, Up-to-date 
Job Resume? Stephen D. Lewis / 40: 3: 
15-18 : September 1977. 





Are You Teaching Affirmative Action 
Writing? Carolyn Crawford Dolecheck / 
41 : 4: 20-22 : December 1978. 

An Argument for Data as a Collective 
Singular, Carter A. Daniel, Charles C. 
Smith / 45: 3 : 31-33 : September 
1982. 

Attracting and Holding the Continuing 
Education Student, Patricia Pearson, 
Robert Nixon / 41 : 3 : 26-29 : Septem- 
ber 1978. 

Audience Adaptation in Communist Busi- 
ness: A Comparison of Domestic and 
International Business Communications 
in East Germany, Iris I. Varner / 44s/b43 
: 4: 10-12 : December 1980. 


Bad Writing Can be Good Business, Carla 
Butenhoff / 40 : 2 : 12-19 : June 1977. 

The Basic Technical and Business Writing 
Course at Georgia Tech, Karl M. Murphy 
/40: 3: 5-7 : September 1977. 

Be a Supervisor—Not Just an Instructor, 
Vince Martin / 44: 2 : 25-28 : June 
1981. 

Behavioral Grading: An Approach Worth 
Trying, David P. Throop, Daphne A. 
Jameson / 39 : 3 : 3-5 : September 
1976. 

Bicentennial Portrait of Business Communi- 
cations, Morris Philip Wolf / 39 : 2: 
23-28 : June 1976. 

A Bicentennial Technique for Teaching 
Beginning Business Communications, 
Herbert H. Price /39 : 2:19: June 
1976. 

Biggest Election Return Ever, Francis W. 
Weeks / 40: 2: 1: June 1977. 

Bridging the Communication Gap: How 
Applied Semantics Can Help Students of 
Business and Technical Writing, Gret- 
chen N. Vik / 39 : 1 : 21-24 : March 
1976. 

Broadening the Base: A New Approach to 
Teaching Business Communication, J. F. 
Ponthieu, James E. Watt / 39 : 3: 9-12: 
September 1976. 

Business Communication: A Community 
College Approach, Marilyn B. Silver / 44 
: 3: 21-26 : September 1982. 

Business Communication and Colleges of 
Business, H. C. Edgeworth / 41:3: 
34-37 : September 1978. 

Business Communication Bibliography, 
David E. Gootnick / 39 : 1 : 18-20: 
March 1976. 

The Business Communication Course at 
North Carolina A&T State University, 
Katie Avery White / 42 : 2 : 21-22: 
June 1979. 

Business Communication Education in the 
U.S., Herbert W. Hildebrandt / 42:1: 
1-5 : March 1979. 

Business Communication in Prison, Allen 
Hall / 41 : 4 : 11-12 : December 1978. 

Business Communication—Introductory 
Lecture, Arax Hogroian / 39 : 3: 1-2: 
September 1976. 

The Business Communication Major (Bent- 
ley College) / 40 : 4 : 28 : December 
1977. 

Business Communications: An Experienced 
Based Learning Approach, John A. Ruhe 
/ 42:1: 22-24 : March 1979. 

Business Communications and the Purchas- 
ing Department, Wayne A. Losano / 42: 
2: 4-7: June 1979. 

The Business of Reading a Paper Aloud, 
Joan F. Dornbush / 43 : 2 : 18-20: June 
1980. 

Business Writing and the Legal Profession: A 


Brief Analysis of Problems of Secretarial 
Students and Lawyers, James Wyllie / 40 
: 2: 29-31 : June 1977. 

Business Writing at the University of Mis- 
souri, St. Louis, Lynn Lamphear / 43 : 3 
: 20-21 : September 1980. 

Business Writing in. Freshman English, 
Donald W. Larmouth / 43 : 2: 12-14: 
June 1980. 


The Campus Environment and Report 
Writing, Hilda F. Allred / 39 : 2 : 20-23: 
June 1976. 

Career Planning in the Four-Year College 
Business Communication Course, David 
E. Gootnick / 41 : 1 : 9-11 : March 
1978. 

Careers Plus Simulation: A Capstone Activi- 
ty for Business Communication, Dan H. 
Swenson / 39 : 4 : 9-12 : December 
1976. 

Cartoons in Business Communication, Pat 
Pearson / 42 : 3 : 18 : September 1979. 

Cassette Tapes: An Answer to the Grading 
Dilemma, Thomas David Clark / 44: 2: 
40-41 : June 1981. 

Checklist Evaluation for Teaching Business 
Letters, Latif M. Javed / 44 : 1 : 19-20: 
March 1981. 

Checklist For Planning and Presenting a 
Letter and Report Writing Seminar for 
Industry, M. Lee Goddard / 41:4: 
22-23 : December 1978. 

Checkmark Grading and the Quarter System, 
Joseph F. Ceccio / 39 : 3 : 7-9 : Sep- 
tember 1976. 

The Chief Executive Officer (CEO) and 
Communications, James J. Nance / 
44s/b43 : 4 : 3-4 : December 1980. 

Colleges and Universities Teaching Business 
Communication, Mary S. Irwin / 40:1: 
8-11 : March 1977. 

Communicating Report Evaluations to Stu- 
dents, Iris I. Varner / 44 : 1 : 21-22: 
March 1981. 

Communication, Mary Alice David / 39:1: 
15 : March 1976. 

Communication: A Bank Vice-President 
Speaks Out, Phillip V. Lewis / 40:4: 
17-21 : December 1977. 

Communication Effectiveness: A Relevant 
Consideration in the Teaching of Business 
Subjects, C. Glenn Pearce, Owen F. 
Fields / 40 : 4 : 11-14 : December 1977. 

Communication Studies Teaching in the 
Australian Community College, Barry 
Bannister / 43 : 3 : 24-26 : September 
1980. 

Communication Training Programs for Bus- 
iness, Joel P. Bowman, Bernadine P. 
Branchaw, and Gretchen N. Vik / 41 : 4 
: 12-15 : December 1978. 

Communications Consulting—Both Sides, 
Robert Hays / 42 : 4 : 18-21 : December 
1979. 

Communications Exchange—A Motivational 
Activity, Jack E. Johnson / 45:4: 
29-30 : December 1982. 

Communications in a Manufacturing Envi- 
ronment: A Supervisor’s Perspective, T. 
D. McAdams / 44 : 4 : 32-34 : December 
1981. 

Communications in Business—Compared to 
What? Ridley J. Gros / 42 : 2 : 28-31: 
June 1979. 

Communications: Its Role in Accounting 
Education, Steven Golen / 44 : 4 : 37-40 
: December 1981. 

The Communications Package in the Business 
Curriculum. Why? Ridley J. Gros / 39 : 
4: 5-8 : December 1976. 
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A Comparative Analysis of Business Com- 
munications as Taught through Indepen- 
dent Study versus the Classroom, Shelby 
P. Morton, Dale A. Level / 44 : 2 : 19-24 
: June 1981. 

A Comparative Analysis of Topics Covered 
in Twenty College-Level Communication 
Textbooks, Jean Dorrell, Betty Johnson 

/45:3: 11-16 : September 1982. 

Conducting Intelligent Business Dialogue, 
Jack E. Hulbert / 43 : 2: 3-6 : June 
1980. 

Confessions of A Writing Teacher Turned 
Personne] Manager, Williain J. Rothwell / 
44:3: 7-8 : September 1981. 

A Continuing Case Approach: Report 
Writing Structure, John D. Hall / 41:3: 
23-25 : September 1978. 

Cooperative Education and Business and 
Technical Communication at Texas 
A&M: A Growing Relationship between 
Educator and Employer, Charles Ander- 
son, Henry Pope, and Merrill Whitburn / 
44:3 :11-14 : September 1981. 

The Corporate Annual Report: A Basic 
Resource in the Written Communication 
Course, Edward G. Thomas / 41 : 2: 
29-34 : June 1978. 

The Corporate Annual Report as a Teaching 
Aid in Business Communication Classes, 
William V. Ruch / 42 : 4: 1-3 : Decem- 
ber 1979. 

A Corporate Communication Major for 
Clarke College, Michael L. Turney / 43 : 
2 : 31-33 : June 1980. 

Corporate Irresponsibility and the Business 
Communication Course, Paul Hunter / 
40 : 2: 26-28 : June 1977. 

A Course By Just Any Name May Not Sell, 
Anver Suleiman / 45 : 3 : 48 : Septem- 
ber 1982. 

Course Description—Persuasive Writing, Joel 
P. Bowman / 39 : 3 : 29 : September 
1976. 

A Course in Effective Written Communica- 
tion for Government Employees, James 
Edward Sayer / 40 : 3 : 18 : September 
1977. 

A Course in Oral Communication in Business, 
John E. Binnion, Edward G. Thomas / 
40 : 1: 12-17 : March 1977. 

Creating a Company: An Environment for 
Business Communication, Wayne Losano 
/ 40:4: 15-17 : December 1977. 

Creating What I Can Do for You Emphasis 
in Application Letters, Donna M. Watkins 
| 44s/b43 : 4 : 6-7 : December 1980. 

A Curriculum in Business and Public Com- 
munication for Humanities Students, 
Martha Stout Kessler, Robert J. Myers / 
43 : 1: 6-7 : March 1980. 


Data Presentation and Interpretation, A. K. 
Clark / 42 : 3 : 17-18 : September 1979. 

Defining and Presenting Data, Thomas M. 
Sawyer / 43 : 2: 7-11 : June 1980. 

The Degeneration of Technical Writing: A 
Question of Teacher Competency, R. S. 
Kellner / 45 : 3 : 5-10 : September 
1982. 

Description of the Advanced Business 
Writing Course at Western Michigan 
University, James P. Zappen / 39 : 2: 
17-18 : June 1976. 

Developing a Critical Habit of Mind: An 
Approach to Teaching Applied Writing, 
William E. Rivers / 42 : 4 : 29-32: 
December 1979. 

Developing Creative Teaching Materials for 
Business Communication—Results of a 
Summer Seminar, Pernell H. Hayes / 39 : 
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4: 16-17 : December 1976. 
Developing Delivery Skills in Oral Business 
Communication, Kenneth R. Mayer 
/43 : 3 : 21-24 : September 1980. 
Developmental Writing for Minority Stu- 
dents, Marcia Mascolini / 41 : 2 : 28-29: 
June 1978. 


Dial 6, Jerome A. Caplan / 39 : 4 :12-13: 
December 1976. 

Dictation Training: An Asset for Business 
Executives, Stephen D. Lewis / 43:1: 
10-12 : March 1980. 

Do Other Teachers and Your Students 
Agree With Your Grading of Letters? 
Dorothy C. Wilkinson / 42:1: 10-17: 
March 1979. 

Documented Position Paper: A Useful 
Approach to Teaching the Formal 
Research Report, Bonny J. Stalnaker / 
41 :2:15-17 : June 1978. 

The Double Barrelled Research Project, 
Elaine F. Uthe / 42: 1 : 34-41 : March 
1979. 


Editing Business and Institutional Publica- 
tions: A Course for the Working Editor, 
Wesley T. Mott / 44:1 : 3-7 : March 
1981. 

Effective Communication and the Accep- 
tance of Economic Doctrine: The Case 
of Keynesian Thought, Richard C. 
Schiming / 45: 3 : 41-42 : September 
1982. 

Empathy in International Business Commu- 
nication, Naoki Kameda / 40 : 4 : 25-27 
: December 1977. 

Evaluating Business Proposals, Tim Whalen / 
41 : 4: 27-28 : December 1978. 

Evidence that Others do not Agree With 
Your Grading Of Letters, Dorothy C. 
Wilkinson / 42 : 3 : 29-30 : September 
1979. 

The Executive Summary: An Indispensable 
Management Tool, Frank C. Weightman 
/45:4: 3-5 : December 1982. 

Explaining Business Communication to 
English Departments, Carol David / 43 : 
3 : 16-18 : September 1980. 


‘Fantasy of Facts’: An Application Simula- 
tion, Ron Dulek / 42: 4: 4-7 : Decem- 
ber 1979. 

Films in Business Communication, David E. 
Gootnick / 40: 1 : 25-32 : March 1977. 

A Final Memo, Edna Z. Boris / 42:1: 
41-42 : March 1979. 

Final Report of Special Three-Year Project 
on Student Evaluations on Business 
Communication Course, Bobbye Persing, 
etal. / 41:1 : 20-24 : March 1978. 

Findings of an Experiment to Determine 
Frequency of Writing Activities Necessary 
to Develop Facility in Composing 
Etrective Letters, Marie Dalton / 39:4: 
14-16 : December 1976. 

The First Consulting Job: Price, Proposal, 
and Marriage, William J. Buchholz / 41 : 
4:1-6 : December 1979. 

A Futuristic View of Business Communica- 
tion, Thomas H. Inman, Lorraine Kra- 
jewski / 41 : 2 : 26-27 : June 1978; 41 : 
4: 15-17 : December 1978. 


Getting Them Started: Helpful Handouts, 
Joel P. Bowman, Bernadine P. Branchaw 
/ 39:3: 12-16 : September 1976. 

A Grading System that Credits Students for 
What They Do Well, Michael J. Rossi / 
43 : 3: 12-15 : September 1980. 

Grammar, Theory and Principles in the 


Basic College Course in Business Com- 
munication (What? Whether? How 
Much?), C. W. Wilkinson /40:3:1-4: 
September 1977 

Grant Proposals: A Rhetoric Approach, Tim 
Whalen / 45: 1 : 36-38 : March 1982. 

Graphic Reinforcement for an Oral Presen- 
tation, Lee Pitre, Larry Smeltzer / 45: 4 
: 6-9 : December 1982. 


Highlights of the Annual Convention at 
Atlanta, Jean Voyles / 42:1 : 43-44: 
March 1979. 

Highlights of the 1980 Convention, C. 
Glenn Pearce / 44 : 1 : 29-30 : March 
1981. 

How Involved Are Your Students in the 
Learning Process? Doris D. Engerrand / 
39:1: 9-10: March 1976. 

How to Improve Your Listening Efficiency, 
M. Lee Goddard / 43 : 3 : 29-30: 
September 1980. 

How to Start a Business Writing Lab, Jeanne 
W. Halpern / 44 : 4 : 9-14 : December 
1981. 

How to Teach Conflict Resolution in a Basic 
Business Communication Class, Steven 
Golen, Jack D. Eure, M. Agnes Titke- 
meyer, and Celeste Powers / 45:3: 
44-47 : September 1982. 

How to Teach Machine Dictation, Mona J. 
Casady / 43 : 2 : 23-29 : June 1980. 
How to Write Problems, Francis W. Weeks / 

41:2: 20-22 : June 1978. 


If At First You Don’t Succeed, Try Another 
Tack, Homer L. Cox / 42 : 2: 1-4: June 
1979. 

Immediate Verification of Performance in 
the Communication Course, Harm Harms 
/ 39:4: 8-9 : December 1976. 

Im-‘‘Person’’-nation, Donald R. Nichols / 45 
: 4: 31-32 : December 1982. 

The Importance of Word Choice, John C. 
Tootle / 42:3 :19 : September 1979. 

Increasing Student Involvement: Using 
Nominal Grouping to Generate Formal 
Report Topics, William C. Sharbrough / 
45:2: 44-45 : June 1982. 

In-House Training in Report Writing: A 
Collaborative Approach, Joseph Baim / 
40 : 4: 5-8 : December 1977. 

An Index to The ABCA Bulletin, Volumes 
23-38, October 1958-December 1975, 
Jean Koch, Sarojini Balachandran / 39 : 
4 : 19-30 : December 1976. 

An Integrated Approach for a Graduate 
Course in Business Communication, 
Larry Smeltzer / 44 : 3 : 27-29 : Sep- 
tember 1981. 

Integrating Communications Instruction in 
the Wharton MBA Curriculum, Larry M. 


Robbins / 42 : 3 : 1-2 : September 1979. 


The Interview Assignment in a Business 
Correspondence Course, Jean Dickey / 
42:4: 8-9 : December 1979. 

The Interview in a Business Writing Course, 
Edna Z. Boris / 41 : 2 : 23-24 : June 
1978. 

Interviewing and Auditing Procedures for 
In-House Communication Seminars, Wil- 
liam J. Buchholz / 42 : 4 : 22-26: 
December 1979. 

Interviewing the Interviewer, Phillip V. 
Lewis / 45 : 2: 11-13 : June 1982. 
Interviews with Allstate, John DiGaetani / 

45:2: 37-43 : June 1982. 

An Introductory Lecture on Semantics, M. 
Corki Haff / 41 : 3 : 33-34 : September 
1978. 

An Invention Heuristic for Business and 


Technical Communication, David K. 
Farkas / 44 : 4: 16-19 : December 
1981. 


Jargon and Gobbledygook: A Checklist of 
Symptoms, Jeffry S. Sears / 42:3: 
25-28 : September 1979. 

The Jargonist as Comedian, Earl F. Briden / 
45:1: 39-41 : March 1982. 

The Job Vacancy Unit, Jose Delgado / 42: 
4: 13-15 : December 1979. 


Leadership Communication: An Undergrad- 
uate Course at Western Michigan Univer- 
sity, Peter G. Northouse, Ernest L. Stech 
/ 43:3 : 6-10 : September 1980. 

Letter to the Editor, Tim Whalen / 41: 2: 
39 : June 1978. 

Lette. to the Editor: ‘No’ Letters to Appli- 
cants: Let’s Tell It Straight, Frederick W. 
Harbaugh / 40: 3 : 28 : September 
1977. 

Letters That Must Persuade, Vanessa Dean 
Arnold / 42 : 1 : 25-26 : March 1979. 

Library Research for Business Writing 
Students: A Model, James Suchan, Craig 
Snow / 44 : 2: 33-37 : June 1981. 

The Long Report: A Comprehensive Model, 
Robert A. Kaftan / 44: 4 : 35-36: 
December 1981. 


Make Your Students Interview-Ready: A 
Practical Method for Giving Students 
Firsthand Interview Experience, Joan W. 
Rossi / 43 : 3 : 2-5 : September 1980. 

Making Business Communication Courses 
Academically Respectable, Kitty O. 
Locker / 42 : 1 : 6-10 : March 1979. 

Making Certain Graduates Can Write, R. 
Swindle / 45:1: 7-10: March 1982. 

Making Videotapes that Show Business 
Professionals as Writers, C. Gilbert 
Storms / 44 : 4 : 26-28 : December 
1981. 

Managerial Communication: Total Business 
Communication for the 1980s, Jack B. 
Rochester, John L. DiGaetani / 44:3: 
9-10 : September 1981. 

Marketing Yourself as a Consultant in 
Business Communication, Barbara Stern 
/ 45:4: 13-16 : December 1982. 

The Meaning and Status of Organizational 
Communication, Raymond V. Lesikar / 
44:3: 2-5 : September 1981. 

Meeting The Writing Needs of Business and 
Industry, Bill Fleischhauer / 45 : 4: 
36-41 : December 1982. 

Memorandums—An Effective Communica- 
tion Tool for Management, Jo Ann 
Hennington / 41 : 3 : 10-14 : September 
1978. 

Methodology Hints, Esther R. Walden / 39 : 
1: 11-12 : March 1976. 

The Misinformation Society, Alton W. 
Whitehouse / 44 : 4: 5-8 : December 
1981. 

Mixing Business with Academics: A New 
Breed of Cooperation, Jill B. Gidmark / 
44 :3:15-17 : September 1981. 

A Model Data Processing Documentation 
Course, Charles H. Sides / 45 : 2 : 26-29 
: June 1982. 

A Model Syllabus for In-House Corporate 
Speech Training, John Hollwitz, Eric 
Matthiesen / 44 : 2: 13-15: June 1981. 

Modified Sentence Outline: Timesaving 
Report Format, Jeanette Gilsdorf / 45: 
1: 15-18 : March 1982. 

Motivating Business Communication Stu- 
dents: An Introductory Handout, Donald 
Skarzenski, Donna Stine / 42 : 1 : 27-28 





: March 1979. 

Motivating Engineering Students to Publish 
in Professional Magazines, H. A. Estrin / 
44:2: 38-40: June 1981. 

Mr. Employer—This is What Your Employees 
Want to Know and Don’t Want to Know, 
David N. Bateman / 39 : 1 : 27-30: 
March 1976. 

My Favorite Assignment, William H. Baker / 
40 : 2: 34-35 : June 1977. 

My Favorite Assignment: A Conference 
Planning Project for Report Writing 
Class, Patricia J. Marcum / 40 : 3 : 19-20 
: September 1977. 

My Favorite Assignment: A Library Research 
Assignment, Jane F. White, Annie Sula 
Brannen / 44s/b43 : 4 : 20-21 : Decem- 
ber 1980. 

My Favorite Assignment: A Meaningful Unit 
in Business Communication, Roberta D. 
White / 43 : 2 : 22-23 : June 1980. 

My Favorite Assignment: A Report on 
Readability, John C. Tootle / 42:2: 26 
: June 1979. 

My Favorite Assignment: An Oral Report 
Using a Visual Aid, Iva W. Ware / 41:1: 
8 : March 1978. 

My Favorite Assignment: Communication 
Students—Sales Letters Consultants For 
Small Business Firms, Carolyn Crawford 
Dolecheck / 43 : 1 : 9-10 : March 1980. 

My Favorite Assignment: ‘Candid Camera’ 
in the Classroom, Joyce Segal / 45: 2: 
25 : June 1982. 

My Favorite Assignment: Critical-Incident 
Scaling and Decision-Making Effective- 
ness, Nick O’Donnell-Trujillo / 44:1: 
24-25 : March 1981. 

My Favorite Assignment: Demonstration 
Writing—Sales and Collection Letters, 
Helen Carl / 44: 1 : 23-24 : March 
1981. 

My Favorite Assignment: Objectivity in 
Report Writing, Iris I. Varner /41:1:8 
: March 1978. 

My Favorite Assignment: Opening Day 
Rapport That Lasts a Semester, Natalie 
R. Seigle / 44 : 4 : 29-30 : December 
1980. 

My Favorite Assignment: Persuading the 
Customer, Carol H. Adams / 40: 4:4: 
December 1977. 

My Favorite Assignment: Practice in Editing 
for Clarity and Conciseness, James 
Fleming / 41 : 3 : 38 : September 1978. 

My Favorite Assignment: Process Descrip- 
tion, Robert A. Kaftan / 44s/b43 : 4: 
22 : December 1981. 

My Favorite Assignment: Proposal Writing: 
An Effective Way to Peak Student 
Interest in Business Communication, 
Mary Ellen Campbell / 44 : 4 : 30-32: 
December 1981. 

My Favorite Assignment: Recognizing 
Adaptation for Audience, Rodell Wein- 
traub / 41: 2:8: June 1978. 

My Favorite Assignment: Reviewing Books 
Improves Writing Skills, Della A. Whitta- 
ker / 43 : 2: 20-21 : June 1980. 

My Favorite Assignment: Sharpening Analy- 
tical Skills, Annette Shelby / 43:3: 
10-11 : September 1980. 

My Favorite Assignment: Solve the Purchased 
Termpaper Problem Through Oral Re- 
porting, William V. Ruch / 44: 2 : 28-29 
: June 1981. 

My Favorite Assignment: Something on 
Spelling, Ruth M. Walsh / 45 : 2: 35-36 
: June 1982. 

My Favorite Assignment: Teaching Effective 
Scholarship Applications, Michael Rossi 


/ 45:2: 22-24: June 1982. 

My Favorite Assignment: The Job Search: 
Panel Presentations, Diana Reep / 44: 3 
: 20 : September 1981. 

My Favorite Assignment: The Proof is in the 
Putting, Joyce Segal / 45 : 2 : 21 : June 
1982. 

My Favorite Assignment: The Unstructured 
Assignment (or Relating the Known to 
the Unknown), Marguerite P. Shane / 43 
: 3: 11-12 : September 1980. 

My Favorite Assignment: Using Ads to 
Teach Sales Writing, Evelyn Morris / 44 : 
4:29 : December 1981. 

My Favorite Assignment: Using Music to 
Break the Written Communication Bar- 
rier, Natalie R. Seigle / 41 : 4: 18-19: 
December 1978. 

My Favorite Assignment: Using the News- 
Paper in the Business Communication 
Classroom, Gerald Lathan / 44 : 2: 
29-30 : June 1981. 

My Favorite Assignment: Writing A Persua- 
sive Memorandum, Joseph F. Ceccio, 
Cathy M Ceccio / 40 : 2 : 34-36 : June 
1977. 

My Favorite Assignment: Writing A Recom- 
mendation: ‘Yes’ and ‘No’, Pat Pearson / 
41 :4:19: December 1978. 

My Favorite Assignment: Writing a Sales 
Message, Iva May Hatfield /41:2:8: 
June 1978. 


National (International) Conventions/ Re- 
gional Meetings: Where Should We Hold 
Them? When Should We Hold Them? 
Francis W. Weeks / 39 : 1 : 31-32: 
March 1976. 

The Neglected Managerial Communication 
Skills, Betty R. Ricks / 44 : 4 : 22-25: 
December 1981. 

A New String For an Old Bow—Business 
Writing With Journalistic Applications, 
Juanita Williams Dudley / 40 : 3 : 7-10: 
September 1977. 

No Time to Write: Business Operating 
Procedures in the Classroom, Melinda G. 
Kramer / 42 : 4 : 27-28 : December 
1979. 

Nonverbal Communication During the Em- 
ployment Interview, Helen Carl / 44s/b 
43 : 4: 14-19 : December 1980. 


On Your Feet! How to Make Them Like It, 
Alma Baron / 41 : 1 : 16-18 : March 
1978. 

The On-Line Literature Search in Business 
Writing Class, Peter J. McGuire / 44:2: 
30-32 : June 1981. 

One Way to Inject Blood into ABCA, 
Dorothy C. Wilkinson /45:2:10: 
June 1982. 

The Oral Approach to Business Communica- 
tion, William L. Davis / 41 : 2 : 9-14: 
June 1978. 

Oral Communications: Survey and Sugges- 
tions, James Wyllie / 43 : 2 : 14-17: 
June 1980. 

Organizational Communication Principles: 
A Practical Application in a Community 
College Setting, Franklin B. Krohn / 41 : 
3 : 6-10 : September 1978. 

Organizational Communication Texts: A 
Selected Bibliography, Donald P. Rogers 
/ 40:2: 31-33 : June 1977. 

Outline of a Course in the Theory of Admin- 
istrative Communication, Don Leonard / 
39: 2:18: June 1976. 

Outline of Organizational Communications, 
Donald P. Rogers / 42 : 2 : 15-18 : June 
1979. 


The ABCA Bulletin, March 1983, Page 49 


Outlining—A Survey and an Appraisal of the 
State of the Art, Andrew K. Clark / 39 : 
3 : 23-26 : September 1976. 

Overcoming Defensive Barriers to Commu- 
nication: A Transactional Analysis Ap- 
proach, Norma Carr-Smith / 41:1: 
12-15 : March 1978. 


Pairing of Business Communication and 
Word Processing Classes, Edna Z. Boris / 
39 : 3:6 : September 1976. 

Perceptions of Nonverbal Communication 
Behavior During the Selection Interview, 
Kittie W. Watson, Larry R. Smeltzer / 45 
: 2: 30-34 : June 1982. 

Phone or Write? Charles J. Hamed / 45: 2: 
46-47 : June 1982. 

Plagiarism: (1) Writing Responsibly, Michael 
T. O’Neill / 43 : 2 : 34-36 : June 1980. 

Plagiarism: (2) Preventing it in Formal 
Research Reports, John L. Waltman / 43 
: 2: 37-38 : June 1980. 

A Plan for Grading Formal Business Reports, 
Barron Wells / 40 : 3 : 12 : September 
1977. 

Planning a Fiogram for a Major in Business 
Communication, Barron Wells / 41 : 3: 
15-20 : September 1978. 

Planning for the In-House Writing Seminar, 
Donald R. Dickson / 45 : 2: 14-16: 
June 1982. 

The Poetics of Business Writing, William J. 
Buchholz / 39 : 3 : 17-20 : September 
1976. 

Politics and the Business Writing Student: 
An Approach to Finding Real Writing 
Projects, Ted Atkinson / 45: 4: 11-12: 
December 1982. 

A Practical Plan for Teaching Oral Commu- 
nication in the Business Communication 
Course, Pernell Hayes Hewing / 40: 4: 
9-11 : December 1977. 

Practice What You Preach: A Positive 
Approach in Teaching Business Commu- 
nication, Judith C. Simon / 42:3: 
31-32 : September 1979. 

Practice What You Preach: Techniques for 
Teaching Personalized Business Letters 
to Established Business Writers, John A. 
Hagaman / 41 : 2: 17-19 : June 1978. 

Preparing the Student for the Initial Job 
Interview: Skills and Methods, Jon M. 
Huegli, Harvey D. Tschirgi / 42:4: 
10-13 : December 1979. 

Presenting Papers at ABCA Conferences: 
Options and Recommendations, Denise 
Mier, Robert Myers / 44: 3: 5-7: 
September 1981. 

The Press Release to Illustrate Reader 
Adaptation in Business Report Writing, 
Iris I. Varner, Carson H. Varner / 42: 3 : 
3 : September 1979. 

A Process Approach to Teaching the Ab- 
stract, Nancy Roundy / 45: 3 : 34-38: 
September 1982. 

A Process/Product Evaluation Approach to 
Business Report Writing, Kenneth R. 
Mayer / 42 : 2: 18-21 : June 1979. 

Professor Lesikar Responds, Raymond V. 
Lesikar / 45: 2: 4-5: June 1982. 

Proposal for a Master of Business Adminis- 
tration in Business Communication, 
Herbert W. Hildebrandt, et al / 40:1: 
3-7 : March 1977. 

Proposal for a Ph.D. Degree Program in 
Business Communication, Herbert W. 
Hildebrandt / 41 : 1 : 1-5 : March 1978. 

Prove It: Write Me a Persuasive Report, 
Marlene Rosenfeld / 40 : 3 : 20 : Sep- 
tember 1977. 

1979 Publications Committee, Gretchen Vik 
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/ 43:1: 23-25 : March 1980. 

Putting Organizational and Interpersonal 
Communication Theory into Practice: 
Classroom Committees, Carol Baxter, 
Thomas D. Clark / 45 : 3 : 38-41 : 
September 1982. 


A Quick and Simple Guide to Understanding 
Annual Reports, Robert W. Rasberry / 
41 : 2: 34-36 : June 1978. 


Reality in the Classroom: A Letter that Hit 
Home, Joyce Segal / 44s/b43 : 4:13: 
December 1980. 

A Record Breaking Convention in San 
Diego, George H. Douglas /40:1:1-2: 
March 1977. 

Rediscovering the Simplified Letter, Martha 
H. Rader / 39 : 3 : 27-28 : September 
1976. 

Regional Communications: A Universal 
Application of Communication Princi- 
ples, Ridley J. Gros /39:4:1-5: 
December 1976. 

A Report From the Field, Naomi Given / 45 
: 3: 50-52 : September 1982. 

Report Form in the German for Business 
Course, Carson H. Varner / 43:3: 
18-19 : September 1980. 

Report of the ABCA 1982 International 
Convention / 45 : 4: 50-52 : December 
1982. 

Report of the 1975 Teaching Methodology 
and Concepts Committe¢: Preface, David 
E. Gootnick / 39 : 1:1: March 1976. 

Report of the 1977 Teaching Methodology 
and Concepts Committee, David E. 
Gootnick / 41 : 1:9 : March 1978. 

Report to Teaching Methodology and 
Concepts Committee, Phillip A. Sinclair 
/39:1: 1-3 : March 1976. 

A Report to the Committee [1975 Teaching 
Methodology and Concepts] , John M. 
Penrose / 39 : 1 : 16-18 : March 1976. 

Research and Report Writing: A Model of 
Their Interrelationships. James T. Watt, 
Wade S. Hobbs / 42 : 3 : 22-25 : Sep- 
tember 1979. 

Responses to Raymond V. Lesikar, Jerry W. 
Koehler, C. David Taugher /45:2:3: 
June 1982. 

Responses to Raymond V. Lesikar, Gerald 
L. Wilson, Michael S. Hanna / 45: 2: 
3-4 : June 1982. 

Responses to Raymond V. Lesikar, Diana C. 
Reep / 45: 2:1: June 1982. 

Responses to Raymond V. Lesikar, Natalie 
R. Seigle / 45: 2:1: June 1982. 

Review of Literature for ABCA Methodology 
and Concepts Committee, Mary Jane 
Nelson / 39 : 1 : 6-9 : March 1976. 

Rhetoric—Warp and Woof of All Exposition, 
Ruth M. Walsh / 44 : 2: 8-13 : June 
1981. 

Rhetorical Figures Of Communion, Pres- 
ence, and Severance: Toward an Efficient 
Rhetoric of Business, Byron Brown / 42 
: 3: 14-17 : September 1979. 

Role Playing—An Excellent Option for 
Teaching Job Interviewing Techniques, 
Jo Ann Hennington / 40 : 2: 38-40: 
June 1977. 


Self-Awareness, Self-Esteem, and Resume 
Writing: An Exercise in Resume Writing, 
Jim Stall / 41 : 4 : 8-10 : December 
1978. 

Semi-Colon to Semi-Conductor, M. D. 
Burrows / 44 : 4: 15 : December 1981. 

Semi-Programming: A New Approach to 
Management Communication, Dean S. 


Ellis / 41 : 3 : 4-6 : September 1978. 

Simulation—A Realistic Approach to Busi- 
ness Communications, Alan P. Wunsch / 
39 : 1: 25-27 : March 1976. 

Six Hundred Interviews Later, Jeremiah J. 
Sullivan / 43 : 1 : 2-5 : March 1980. 

Some Guidelines for Saying ‘No’, Kevin J. 
Harty / 44s/b43 : 4 : 23-25 : December 
1980. 

Speaking for Business: An Assignment in 
Oral Communication, John J. Makay / 
45:3: 21-24 : September 1982. 

Speaking Out: Nonverbal and Verbal 
Communication Training Modules, Jill 
Y. Smith / 42 : 1 : 29-31 : March 1979. 

Spreading a New Training Technique, John 
Wood Lippert / 41 : 4 : 23-27 : Decem- 
ber 1978. 

Standards for a Business Communications 
Course, Carol David / 45:1 : 21-29: 
March 1982. 

Student Evaluation of the Basic Course in 
Business Communication, Bobbye Persing 
etal. / 39:2: 1-10: June 1976. 

Students Aiming for a Larger Audience... 
W. A. Damerst / 45:1 : 5-7 : March 
1982. 

Students Can Design and Print Their Own 
Stationery, Lawrence Gould / 40:3: 
11-12 : September 1977. 

Suggested Content for Seminar on Prepara- 
tion of Minutes for a Meeting, Mary Jane 
Nelson / 41 : 1: 11-12 : March 1978. 

The Supermarket Goldrush: Exercises in 
Primary Research, Ross Figgins / 42:2: 
27 : June 1979. 

A Supplementary Business Communications 
Field for Doctoral Level Students, Alan 
P. Wunsch / 41 : 3 : 21-23 : September 
1978. 

A Survey of Great Dictators, C. E. Zoerner / 
44:1: 7-9 : March 1981. 

Survey of the Basic Business Communication 
Course in Michigan Post-Secondary 
Schools, Richard D. Rowell / 41:1: 
18-19 : March 1978. 

A Survey of the Chief Personnel Officers in 
the 500 Largest Corporations in the 
United States to Determine their Prefer- 
ences in Job Application Letters and 
Personal Resumes, Barron Wells, Nelda 
Spinks, and Janice Hargrave / 44:2: 
3-7 : June 1981. 

Susan Lewis—A Case of Sexual Harassment, 
Robert D. Hay / 45 : 4 : 23-26 : Decem- 
ber 1982. 

Syllabus: Oral and Written Business Com- 
munications, Natalie R. Seigle / 42:4: 
15-17 : December 1979. 

Symptoms of Gobbledygook, Jeffry S. Sears 
/ 41:3: 39-40 : September 1978. 

A Systems Approach to Job Hunting, Helen 
M. Etherington / 43 : 1 : 18-20 : March 
1980. 

A Systems Approach to Written Business 
Communication, Jim Stull / 41 : 4 : 6-8 
: December 1978. 


Teach Business Communication Students to 
Dictate—Both Ways, Jeannette Vaughn, 
Betty S. Johnson, and Robert B. Mitchell 
/ 45:4: 20-22 : December 1982. 

Teaching Business Communication in Prison, 
John L. Waltman / 45 : 4 : 33-35: 
December 1982. 

Teaching Business Communications To 
Adults, Carol David / 42 : 2: 11-13: 
June 1979. 

Teaching Communication Methodologies in 
the Medical Profession, H. W. Hildebrandt 
/ 39:1: 3-6 : March 1976. 


Teaching Conference Planning in Business 
Communication Courses, Edward G. 
Thomas / 44: 1 : 16-18 : March 1981. 

Teaching Listening Skills, John Louis 
DeGaetani / 43 : 1 : 13 : March 1980. 

Teaching Nonverbal Communication in a 
Basic Business Communication Course, 
Malra Treece / 40: 2 : 20-25 : June 
1977. 

Teaching Organizational Communication: 
Philosophy and Commitment, Donald P. 
Rogers / 40 : 4: 1-3 : December 1977. 

Teaching Students the Elements of Oral 
Presentation, Carol A. McFarland / 43 : 
1 : 15-17 : March 1980. 

Teaching the Job Search, Yet Another 
Approach, Pamela Rooney / 45:1: 
34-35 : March 1982. 

Teaching with Transparencies, Kitty O. 
Locker / 40 : 3 : 21-27 : September 
1977. 

Teaching Writing in a College of Engineering, 
Thomas M., Sawyer / 40: 2: 7-11 : June 
1977. 

Teaming Up: A Way to Expand Teaching 
Resources, Judie Christensen, Rod Chris- 
tian, and Larry Smeltzer / 43 : 1 : 14-15 
: March 1980. 

Techniques for Developing an Effective 
In-House Course in Business and Tech- 
nical Writing, Tim Whalen / 43:3: 
27-28 : September 1980. 

Thirteen Strategies to Improve Oral Com- 
munication Skills, Bella G. Clinkscale / 
42 :3:11-14 : September 1979. 

Three Hours in the Library Now, or Three 
Weeks in the Library Later, Karen Davis, 
Kay Rsaza, and Merrill Whitburn / 41 : 3 
: 29-32 : September 1978. 

To Question or Not to Question, Ron Dulek 
/45:1: 11-14: March 1982. 

Traveling With ABCA, Natalie Seigle /45: 1 
: 3-4 : March 1982. 

Trends in the Content of the Basic Business 
Communication Course: An Editor’s 
Viewpoint, C. B. Stiegler / 40 : 3 : 14-19 
: June 1977. 

The Tricks of the Trade, Mary Cross / 45: 3 
: 17-20 : September 1982. 

TRS-80/Electric Pencil Word Processing 
System, Richard A. Hatch / 44s/b43 : 4 
: 8-10 : December 1980. 

A Tutorial Approach to Business Communi- 
cations, Ronald Shook / 44: 2: 16-19: 
June 1981. 

Two Cooks Do Not Spoil the Broth, Betty 
H. Loomis, Dorothy C. Wilkinson / 43 : 
2:30: June 1980. 


Undergraduate Studies Committee Proposes 
a Business Communication Award, Nor- 
man F., Kallaus / 41 : 1 : 5-7 : March 
1978. 

Upgrading Basic Writing Skills in Business 
Communication Students, Gretchen N. 
Vik / 42:1 : 32-34 : March 1979. 

Using a ‘‘Lazlo Letter’’ in a Business Writing 
Class, Kenneth R. Mayer / 45 : 2: 17-19 
: June 1982. 

Using Magazine Ads to Teach Sales Writing, 
Cheryl A. Halper / 44s/b43 : 4 : 22-23: 
December 1980. 

Using Spoken Language Features to Improve 
Business and Technical Writing, Steven 
Darian / 45 : 3 : 25-30 : September 
1982. 

Using Transmittal Correspondence as a 
Teaching Tool, Oliver H. Evans / 44:3: 
18-19 : September 1981. 


Videotape as a Confidence Builder, David L. 





Landsburg / 44: 1: 13 : March 1981. 


We Hear You Mr./Ms. Business .. . The 
Resume and Cover Letter, Carmella E. 
Mansfield / 39 : 3 : 20-22 : September 
1976. 

We Regret to Inform You—News of Non- 
appointment, Vanessa Dean Arnold, 
Mosetta S. Soskis / 40 : 2 : 37-38 : June 
1977. 

The ‘Well-Made’ Report, James VanOosting 
/ 45:4: 9-10 : December 1982. 

Wells Fargo Rides Again, Lilian O. Feinberg 
/42:2: 7-10: June 1979. 

What We Need to Teach in a Basic Writing 
Skills Course, Gretchen N. Vik / 44:1: 
25-28 : March 1981. 


ABCA CONFERENCES, options and recom- 
mendations for presenting papers. 44 : 3 
: 5-7 : September 1981. 

ABCA CONVENTION, Atlanta. 42:1: 
43-44 : March 1979. 

ABCA CONVENTIONS, San Diego. 40:1: 
1-2 : March 1977. 

ABCA CONVENTIONS, Seattle 1979. 43 : 
1 : 21-22 : March 1980. 

ABCA CONVENTIONS, Washington, DC. 
44:1: 29-30: March 1981. 

ABCA CONVENTIONS, 1982 New Orleans. 
45 : 4: 50-52 : December 1982. 

ABCA OFFICERS, 1982-83. 45 : 4 : 42-44 
: December 1982. 

ABSTRACT, methods for teaching. 45 : 3 : 
34-38 : September 1982. 

ABSTRACTING, how to teach. 45: 2: 
19-21 : June 1982. 

ACADEMICALLY TRAINED WRITERS, 
debriefing them. 44s/b43 : 4 : 4-5: 
December 1980. 

ACADEMICS, mixed with business. 44 : 3 : 
15-17 : September 1981. 

ADMINISTRATIVE COMMUNICATION, 
an outline for a course. 39 : 2:18: 
June 1976. 

ADVERTISING COPY, for teaching busi- 
ness writing. 45 : 3 : pp. 17-20 : Septem- 
ber 1982. 

AFFIRMATIVE ACTION WRITING, are 
you teaching it. 41 : 4 : 20-22 : Decem- 
ber 1978. 

ANALYTICAL SKILLS, sharpening them. 
43 :3: 10-11 : September 1980. 

ANNUAL REPORT, as a resource, 41 : 2: 
29-34 : June 1978. 

ANNUAL REPORTS, a guide to under- 
standing. 41 : 2 : 34-36 : June 1978. 

APPLICATION LETTERS, you-attitude. 
44s/b43 : 4: 6-7 : December 1980. 

APPLICATION, simulation. 42 : 4: 4-7: 
December 1979. 

APPLIED WRITING, an approach to 
teaching. 42 : 4 : 29-32 : December 
1979. 

ASSIGNMENTS, ways to organize class. 

43 : 2:30: June 1980. 

AUDIENCE ADAPTATION, in communist 
countries. 44s/b43 : 4 : 10-12 : Decem- 
ber 1980. 

AUSTRALIA, communication studies teach- 
ing. 4 : 3 : 24-26 : September 1980. 


BARRIERS TO WRITTEN COMMUNICA- 
TION, using music to break them. 41 : 4 
: 18-19 : December 1978. 

BASIC BUSINESS COMMUNICATION 
COURSE, survey of post-secondary 


What’s Fair is What’s Right, T. L. Wendel- 
moot / 45: 4: 1-3 : December 1982. 

What’s New in Freshman Comp: Some 
Gleanings for the Business Writing 
Teacher, Terrence Collins / 44:1: 
10-12 : March 1981. 

Where Has All the Syntax Gone? Joan 
Elizabeth Warner / 42 : 1: 17-21: 
March 1979. 

Why I Gave Up Watering Horses, Violet F. 
Boggess / 44s: 4%... 4: 12 : December 
1980. 

Why Johnny Can’t Proofread, Ruth Moyer / 
40 : 4 : 21-23 : December 1977. 

Why Not Use ‘Dear Sir or Madam’ in Place 
of ‘Gentlemen’? Belford E. Carver / 43 : 
1:8: March 1980. 


KEY WORD 


schools in Michigan. 41 : 1 : 18-19: 
March 1978. 

BASIC BUSINESS COMMUNICATION 
COURSE, trends in the content. 40 : 2 : 
14-19 : June 1977. 

BASIC TECHNICAL AND BUSINESS 
WRITING COURSE, at Georgia Tech. 
40 : 3: 5-7 : September 1977. 

BEHAVIORAL GRADING. 39 :3 : 3-5: 
September 1976. 

BIBLIOGRAPHIES, annotated of selected 
journals. 39 : 1 : 13-15 : March 1976. 

BIBLIOGRAPHIES, business communica- 
tion. 39 : 1 : 18-20 : March 1976. 

BIBLIOGRAPHY, appraisal interviewing. 42 
: 3 : 19-22 : September 1979. 

BIBLIOGRAPHY, company communica- 
tions training. 45 : 2 : 48-52 : June 
1982. 

BIBLIOGRAPHY, organizational communi- 
cation. 40 : 2 : 31-33 : June 1977. 

BOOK REVIEWING to improve writing 
skills. 43 : 2 : 20-21 : June 1980. 

BUSINESS COMMUNICATION COURSE, 
standards for. 45 : 1 : 21-29 : March 
1982. 

BUSINESS COMMUNICATION COURSES, 
making them academically respectable. 
42:1: 6-10 : March 1979. 

BUSINESS COMMUNICATION, a futuristic 
view of. 41 : 2 : 26-27 : June 1978. 

BUSINESS COMMUNICATION, a program 
for a major in. 41 : 3 : 15-20 : Septem- 
ber 1978. 

BUSINESS COMMUNICATION, and col- 
leges for business. 41 : 3 : 34-37 : 
September 1978. 

BUSINESS COMMUNICATION, and the 
purchasing department. 42 : 2 : 4-7: 
June 1979. 

BUSINESS COMMUNICATION, and word 
processing. 39 : 3 : 6 : September 1976. 

BUSINESS COMMUNICATION, at NC 
A&T State University. 42 : 2 : 21-22: 
June 1979. 

BUSINESS COMMUNICATION, in prison. 
41 :4:11-12 : December 1978. 

BUSINESS COMMUNICATION, introduc- 
tory lecture. 39 : 3 : 1-2 : September 
1976. 

BUSINESS COMMUNICATION, major at 
Bentley College. 40 : 4 : 28 : 1977. 

BUSINESS COMMUNICATION, oral ap- 
proach to. 41 : 2: 9-14: June 1978. 

BUSINESS COMMUNICATION, teaching to 
adults, 42 : 2: 11-13 : June 1979. 

BUSINESS COMMUNICATION, Alpha Beta 
Chi (student organization). 42 : 3 : 4-10 
: September 1979. 
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Word Processing—Books and Periodicals, 
Susannah Ganus / 42 : 2 : 23-25: June 
1979. 

The World’s Worst Business Letter: A 
Candidate, Daniel McDonald / 45:3: 
49 : September 1982. 

The Worthiness of Workshops at Professional 
Meetings, Judie Cochran / 44: 3: 30: 
September 1981. 

Writing a Conclusion, Marvin Swift / 44:4: 
19-21 : December 1981. 

Writing for Profit: A Catalog of Hints, Carol 
M. Barnum / 44 : 1 : 14-16 : March 
1981. 

Writing of Performance Appraisals, Donna 
Stine / 45:1 : 29-33 : March 1982. 


BUSINESS COMMUNICATIONS, coliege, 
Australia. 45 : 4 : 17-19 : December 
1982. 

BUSINESS COMMUNICATIONS, past and 
present. 39 : 2 : 23-28 : June 1976. 

BUSINESS CURRICULUM, why communi- 
cations in. 39 : 4 : 5-8 : December 1976. 

BUSINESS DIALOGUE. 43 : 2 : 3-6 : June 
1980. 

BUSINESS EDUCATION, in the U.S.. 42 : 
1 : 1-5 : March 1979. 

BUSINESS LETTER $. the worst example. 
45:3: 49 : September 1982. 

BUSINESS WRITING, a journalistic ap- 
proach. 40 : 3 : 7-10 : September 1977. 

BUSINESS WRITING, and the literary 
background. 39 : 3 : 17-20 : September 
1976. 

BUSINESS WRITING, course at the U of 
MO-—St. Louis. 43 : 3 : 20-21 : Septem- 
ber 1980. 

BUSINESS WRITING, in Freshman © ...glish. 
43 :2:12-14 : June 1980. 

BUSINESS WRITING, in real world. 45 : 3 
: 50-52 : September 1982. 

BUSINESS WRITING, the drama of. 45 : 4 
: 9-10 : December 1982. 


CAREER EDUCATION, plus simulation. 39 
: 4: 9-12 : December 1976. 

CAREER PLANNING, four-year college 
business communcation course. 41 : 1 : 
9-11 : March 1978. 

CARTOONS, in business communication. 
42 : 3:18 : September 1979. 

CASE APPROACH, report writing struc- 
ture. 41 : 3 : 23-25 : September 1978. 

CEO (Chief Executive Officer), preference 
in job application letters. 44 : 2 : 3-7: 
June 1981. 

CHECKLISTS, for evaluation of business 
letters. 44 : 1 : 19-20 : March 1981. 
CHIEF EXECUTIVE OFFICER, and com- 
munications. 44s/b43 : 4 : 3-4 : Decem- 

ber 1980. 

CLASSROOM, business operating proce- 
dures in. 42 : 4 : 27-28 : December 
1979. 

CLASSROOM, reality in. 44s/b43 : 4:13: 
December 1980. 

CLICHES, their uses and dis-uses. 44s/b43 : 
4:12 : December 1980. 

COLLEGES AND UNIVERSITIES, teaching 
business communication. 40 : 1 : 8-11 : 
March 1977. 

COMMITTEE WORK, in the classroom. 45 : 
3 : 38-41 : September 1982. 

COMMUNICATION, a bank vice-president 
speaks out. 40 : 4 : 17-21 : December 
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1977. 

COMMUNICATION, in accounting educa- 
tion. 44 : 4 : 37-40 : December 1981. 

COMMUNICATION, in a manufacturing 
environment. 44 : 4 : 32-34 : December 
1981. 

COMMUNICATION, the cry for help. 39 : 1 
: 15: March 1976. 

COMMUNICATION EFFECTIVENESS, a 
consideration in teaching. 40 : 4: 11-14 
: December 1977. 

COMMUNICATION PRINCIPLES, a univer- 
sal application of. 39 : 4: 1-5 : Decem- 
ber 1976. 

COMMUNICATION TEXTBOOKS, topics 
covered in 20. 45: 3 : 5-10 : September 
1982. 

COMMUNICATIONS IN BUSINESS, com- 
pared to what:. 42 : 2: 28-31 : June 
1979. 

COMMUNITY COLLEGE APPROACH, to 
business communication. 44 : 3 : 21-26: 
September 1982. 

CONCLUSION, techniques for writing. 44 : 
4 : 19-21 : December 1981. 

CONFERENCE PLANNING, an assignment 
for report writing class. 40 : 3 : 19-20: 
September 1977. 

CONFERENCE PLANNING, teaching it in 
the Business Communication course. 44 
: 1: 16-18 : March 1981. 

CONFLICT RESOLUTION, in a basic 
business communication class. 45 : 3: 
44-47 : September 1982. 

CONFLICT, methods of resolving. 45:3: 
44-47 : September 1982. 

CONSULTANTS FOR SMALL BUSINESS 
FIRMS, students as. 43 : 1 : 9-10: 
March 1980. 

CONSULTING, as a marketing problem, 45 
: 4: 13-16 : December 1982. 

CONSULTING, both sides. 42 : 4 : 18-21: 
December 1979. 

CONSULTING, price, proposal, and mar- 
riage. 41 : 4 : 1-6 : December 1979. 

CONTINUING EDUCATION STUDENT, 
attracting and holding. 41 : 3 : 26-29: 
September 1978. 

COOPERATIVE EDUCATION, a case study. 
44 :3:11-14: September 1981. 

CORPORATE COMMUNICATION MAJOR, 
at Clarke College. 43 : 2: 31-33 : June 
1980. 

CORPORATE IRRESPONSIBILITY, and 
the business communication course. 40 : 
2 : 26-28 : June 1977. 

CORPORATE REPORT, as a teaching aid. 
42 :4:1-3 : December 1979. 

COURSE DESCRIPTION, advanced business 
writing. 39 : 2: 17-18: June 1976. 
COURSE EVALUATION. 40: 1 : 18-24: 

March 1977. 

COURSE EVALUATION, final report of 
students. 41 : 1 : 20-24 : March 1978. 

CRITICAL-INCIDENT SCALING, and de- 
cision-making effectiveness. 44:1 : 
24-25 : March 1981. 

CURRICULA, 41 : 2: 24-25: June 1978. 

CURRICULUM IN BUSINESS AND 

PUBLIC COMMUNICATION, for hu- 
manities students. 43 : 1 : 6-7 : March 
1980. 

CURRICULUM, interdisciplinary program. 

43 : 1: 6-7 : March 1980. 


DATA, as a collective singular. 45:3: 
31-33 : September 1982. 

DATA, defining and presenting. 43 : 2: 
7-11 : June 1980. 

DATA PRESENTATION, and interpreta- 
tion. 42 : 3 : 17-18 : September 1979. 


DATA PROCESSING DOCUMENTATION, 
course in. 45 : 2 : 26-29 : June 1982. 
DEFENSIVE BARRIERS, overcoming. 41 : 
1 : 12-15 : March 1978. 

DEMONSTRATION WRITING, sales and 
collection. 44 : 1 : 23-24 : March 1981. 

DEVELOPMENTAL WRITING, for minor- 
ity students. 41 : 2 : 28-29 : June 1978. 

DICTATING, teaching of. 45 : 4 : 20-22: 
December 1982. 

DICTATION, a survey of great dictators. 44 
: 1: 7-9 : March 1981. 

DICTATION, teaching to students. 45:4: 
20-22 : December 1982. 

DICTATION, training students for. 43 :1 : 
10-12 : March 1980. 

DOCTORAL STUDENTS, a supplementary 
business communications field for. 41 : 
3 : 21-23 : September 1978. 


EDITING BUSINESS PUBLICATIONS, a 
course for the working editor. 44:1: 
3-7 : March 1981. 

EDITING, for clarity and conciseness. 41 : 
3 : 38 : September 1978. 

EDITORIAL, what’s fair is what’s right. 45 
: 4: 1-3 : December 1982. 

EDITORIAL, increasing interest in ABCA. 
45: 2:10: June 1982, 

EDUCATOR AND EMPLOYER, the growing 
relationship between. 44:3 :11-14: 
September 1981. 

ELECTION RETURN, biggest ever. 40 : 2: 
1 : June 1977. 

EMPLOYEE RELATIONS, GE’s answer. 39 
: 4: 12-13 : December 1976. 

EMPLOYEES, what they want to know. 39 
: 1: 27-30 : March 1976. 

EMPLOYMENT INTERVIEW, nonverbal 
communication during. 44s/b43 : 4: 
14-19 : December 1980. 

ENGINEERING, teaching writing in. 40 : 2 
: 7-11 : June 1977. 

ENGLISH DEPARTMENTS, explaining busi- 
ness communication. 43 : 3 : 16-18: 
September 1980. 

EVALUATION OF BUSINESS COMMUNI- 
CATION COURSES, a 1976 report. 40 : 
1 : 18-24 : March 1977. 

EVALUATION, report writing. 42 : 2: 
18-21 : June 1979. 

EVALUATION, students of the basic course 
in business communication. 39 : 2: 1-10 
: June 1976. 

EXECUTIVE SUMMARY, function of. 45: 
4 : 3-5 : December 1982. 


FAVORITE ASSIGNMENT, writing for 
politicians. 45 : 4 : 11-12 : December 
1982. 

FILMS, in business communication. 40:1: 
25-32 : March 1977. 

FORMAL RESEARCH REPORT, teaching 
it. 41 : 2: 15-17 : June 1978. 

FRESHMAN COMP, what’s new in. 44:1: 
10-12 : March 1981. 

FUTURE BUSINESS COMMUNICATION 
COURSE. 41 : 4: 15-17 : December 
1978. 


GENDER DESIGNATION, incongruity. 45 
: 4: 31-32 : December 1982. 

GERMAN FOR BUSINESS, report forms. 
43 : 3 : 18-19 : September 1980. 

GOBBLEDYGOOK, symptoms of. 41 :3 : 
39-40 : September 1978. 

GOVERNMENT EMPLOYEES, a course 
for. 40 : 3 : 18 : September 1977. 

GRADING, formal business reports. 40 : 3 : 
12 : September 1977. 

GRADING, a behavioral approach. 39 : 3 : 


3-5 : September 1976. 

GRADING, checkmark and the quarter 
system. 39 : 3: 7-9 : September 1976. 

GRADING, do teachers and students agree?. 
42:1: 10-17 : March 1979. 

GRADING, of students’ letters. 42:3: 
29-30 : September 1979. 

GRADING.SYSTEMS, crediting students 
for what they do well. 43 : 3: 12-15: 
September 1980. 

GRADUATE COURSES IN BUSINESS 
COMMUNICATION, 44 : 3 : 27-29: 
September 1981. 

GRAMMAR, data as a usage problem. 45 : 3 
: pp. 31-33 : September 1982. 

GRAMMAR, THEORY, and PRINCIPLES, 
in the business communication course. 
40 : 3: 1-4: September 1977. 

GRANTS, writing of... 45: 1 : 36-38: 
March 1982. 

GUIDELINES, for students in business 
communication. 42 : 2: 1-4: June 
1979. 


HANDOUTS. 39 : 3 : 12-16 : September 
1982. 

HANDOUTS, an introductory one to 
motivate be students. 42 : 1 : 27-28: 
March 1979. 

HELPFUL HANDOUTS, getting them 
started. 39 : 3 : 12-16 : September 
1976. 

HEURISTIC, for business and technical 
communication. 44 : 4 : 16-19 : Decem- 
ber 1981. 


IN-HOUSE COMMUNICATION SEMI- 
NARS, interviewing and auditing for. 42 
: 4: 22-26 : December 1979. 

IN-HOUSE COURSE, in business and 
technical writing. 43 : 3 : 27-28: 
September 1980. 

IN-HOUSE SEMINARS, planning. 45 : 2: 
14-16 : June 1982. 

IN-HOUSE SPEECH TRAINING, syllabus. 
44 :2:13-15: June 1981. 

INDEPENDENT STUDY vs. CLASSROOM 
TEACHING. 44 : 2 : 19-24 : June 1981. 

INDEX TO THE BULLETIN, Vols. 23-38. 
39 : 4: 19-30 : December 1976. 

INITIAL JOB INTERVIEW, teaching skills 
and methods. 42 : 4 : 10-13 : December 
1979. 

INTERNATIONAL BUSINESS COMMUN- 
ICATION. 40: 4: 25-27 : December 
1977, 

INTERVIEW ASSIGNMENT. 42:4: 8-9: 
December 1979. 

INTERVIEWERS, problems they encounter. 
45 : 2: 37-43 : June 1982. 

INTERVIEWING, in a business writing 
course, 41 : 2: 23-24: June 1978. 

INTERVIEWING, making students ready. 
43 : 3 : 2-5: September 1980. 

INTERVIEWS. 43 : 1 : 2-5: March 1980. 


JARGON, comedy of. 45: i : 39-41 : 
March 1982. 

JARGON, symptoms. 42 : 3: 25-28: 
September 1979. 

JOB INTERVIEW, are you preparing your 
students. 40 : 3 : 13-15 : September 
1977. 

JOB INTERVIEW, preparing the student. 
42:4: 10-13 : December 1979. 

JOB INTERVIEWS, how to handle them. 
45 :2:11-13: June 1982. 

JOB SEARCH, teaching. 45 : 1 : 34-35: 
March 1982. 

JOBS, teaching the search. 44 : 3 : 20: 
September 1981. 





KEYNES, J.M., problems with communica- 
tion. 45 : 3 : 41-42 : September 1982. 


LEADERSHIP COMMUNICATION. 43: 3: 
6-10 : September 1980. 

LEARNING, experienced-based approach. 
42:1: 22-24: March 1979. 

LEGAL PROFESSION, and business writ- 
ing. 40 : 2: 29-31 : June 1977. 

LETTER TO THE EDITOR. 41 : 2: 39: 
June 1978. 

LETTER WRITING, the Lazlo effect. 45 : 2 
: 17-19 : June 1982. 

LIBRARY, learning to use it. 41 : 3 : 29-32 
: September 1978. 

LIBRARY RESEARCH. 44: 2: 33-37 : 
June 1981. 

LIBRARY RESEARCH, teaching students 
how. 44 : 2: 33-37 : June 1981. 

LISTENING, improving efficiency. 43 : 3 : 
29-30 : September 1980. 

LISTENING, teaching. 43 : 1 : 13 : March 
1980. 

LITERATURE, review of. 39 : 1 : 6-9: 
March 1976. 


MACHINE DICTATION, how to teach. 43 : 
2: 23-29 : June 1980. 

MAGAZINES, motivating engineering stu- 
dents to publish. 44 : 2 : 38-40: June 
1981. 

MANAGEMENT COMMUNICATION, a 
new approach. 41 : 3 : 4-6 : September 
1978. 

MANAGERIAL COMMUNICATION. 44 : 3 
: 9-10 : September 1981. 

MANAGERIAL COMMUNICATION 
SKILLS, neglected. 44 : 4: 22-25: 
December 1981. 

MBA CURRICULUM, integrating communi- 
cations instruction in. 42 : 3: 1-2: 
September 1979. 

MBA IN BUSINESS COMMUNICATION, 

40 : 1: 3-7 : March 1977. 

MEETINGS, when and where should they 
be held. 39 : 1 : 31-32 : March 1976. 

MEMO, to evaluate the business writing 
course. 42 : 1 : 41-42 : March 1979. 

MEMORANDUMS, as a management tool. 
41:3: 10-14 : September 1978. 

METHODOLOGY, are your students in- 
volved in the learning process. 39 : 1: 
9-10 : March 1976. 

METHODOLOGY, hints. 39 : 1 : 11-12: 
March 1976. 

METHODOLOGY, journal search. 39 : 1 : 
16-18 : March 1976. 

METHODOLOGY, teaching. 39 : 1: 1-3: 
March 1976. 

METHODOLOGY, teaching in the medical 
profession. 39 : 1 : 3-6 : March 1975. 

MINUTES FOR A MEETING, content and 
preparation. 41 : 1 : 11-12 : March 
1978. 

MOTIVATING, business communication 
students. 42 : 1 : 27-28 : March 1979. 
MOTIVATIONAL ACTIVITY, communica- 
tions exchange. 45 : 4 : 29-30 : Decem- 

ber 1982. 

MY FAVORITE ASSIGNMENT. 45: 2: 21 
: June 1982. 

MY FAVORITE ASSIGNMENT, objectivity 
in report writing. 41 : 1 : 8 : March 
1978. 

MY FAVORITE ASSIGNMENT, oral report 
using visual aids. 41 : 1 : 8 : March 
1978. 

MY FAVORITE ASSIGNMENT, recogniz- 
ing adaptation for audience. 41: 2:8: 
June 1978. 

MY FAVORITE ASSIGNMENT, relating 


the known to the unknown. 43 : 3: 
11-12 : September 1980. 


NEGATIVE MESSAGES, news of nonap- 
pointment. 40 : 2 : 37-38 : June 1977. 

NEGATIVE MESSAGES, some guidelines. 
44s/b43 : 4 : 23-25 : December 1980. 

NEGATIVE MESSAGES, tell them straight. 
40 :3 : 28 : September 1977. 

NEWSPAPERS IN THE CLASSROOM. 44 : 
2 : 29-30 : June 1981. 

NOMINAL GROUP, student involvement. 
45:2: 44-45 : June 1982. 

NONVERBAL COMMUNICATION. 40: 2: 
20-25 : June 1977. 

NONVERBAL COMMUNICATION, inter- 
views. 45 : 2 : 30-34 : June 1982. 


OBJECTIVE PRETESTS, are they useful. 
44s/b43 : 4 : 26-27 : December 1980. 

ORAL BUSINESS PRESENTATIONS. 43 : 
1 : 15-17 : March 1980. 

ORAL COMMUNICATION, improving. 42 : 
3 : 11-14 : September 1979. 

ORAL COMMUNICATION, in business. 40 
: 1: 12-17 : March 1977. 

ORAL COMMUNICATION, teaching in the 
business communication course. 40 : 4: 
9-11 : December 1977. 

ORAL COMMUNICATIONS, a survey and 
suggestions. 43 : 2 : 14-17 : June 1980. 

ORAL COMMUNICATIONS, developing 
delivery skills. 43 : 3 : 21-24 : Septem- 
ber 1980. 

ORAL PRESENTATIONS. 41 : 1 : 16-18: 
March 1978. 

ORAL PRESENTATIONS, graphic rein- 
forcement for. 45 : 4 : 6-9 : December 
1982. 

ORAL PRESENTATIONS, teaching the 
elements of. 43 : 1 : 15-17 : March 
1980. 

ORAL REPORTING, solves the purchased 
termpaper problem. 44 : 2: 28-29: 
June 1981. 

ORGANIZATIONAL AND INTERPER- 
SONAL COMMUNICATION THEORY, 
putting it into practice. 45 : 3 : 48-41 : 
September 1982. 

ORGANIZATIONAL COMMUNICATION, 
in a community college setting. 41 : 3 : 
6-10 : September 1978. 

ORGANIZATIONAL COMMUNICATION, 
meaning and status. 44 : 3 : 2-5 : Sep- 
tember 1981. 

ORGANIZATIONAL COMMUNICATION, 
teaching. 40 : 4 : 1-3 : December 1977. 

ORGANIZATIONAL COMMUNICATION, 
the meaning and status of. 45:2:3: 
June 1982. 

ORGANIZATIONAL COMMUNICATION, 
the meaning and status of. 45: 2: 3-4: 
June 1982. 

ORGANIZATIONAL COMMUNICATION, 
the meaning and status of. 45:2:1: 
June 1982. 

ORGANIZATIONAL COMMUNICATION, 
the meaning and status of. 45 : 2: 4-5: 
June 1982. 

ORGANIZATIONAL COMMUNICATIONS, 
an outline. 42 : 2 : 15-18 : June 

1979. 

ORWELL’S “POLITICS,” use in business 
writing. 45 : 4 : 26-28 : December 1982. 

OUTLINING. 39 : 3 : 23-26 : September 
1976. 


PERFORMANCE APPRAISALS, how to 
write them. 45 : 1 : 29-33 : March 1982. 

PERSONNEL MANAGER, a former writing 
teacher’s confession. 44 : 3 : 7-8 : 
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September 1981. 

PERSUADING, letters that do. 42:1: 
25-26 : March 1979. 

PERSUADING, my favorite assignment. 40 
: 4: 4: December 1977. 

PERSUASION, writing a memo. 40 : 2: 
34-36 : June 1977. 

PERSUASION, writing a memorandum. 40 
: 2:34: June 1977. 

PERSUASIVE REPORT. 40 : 3: 20: 
September 1977. 

PERSUASIVE WRITING, a course descrip- 
tion. 39 : 3 : 29 : September 1976. 

PH.D. DEGREE PROGRAM, proposal for a. 
41 :1:1-5: March 1978. 

PHONING vs. WRITING, a comparison. 45 
: 2: 46-47 : June 1982. 

PLAGIARISM, preventing it in formal 
reports. 43 : 2 : 37-38 : June 1980. 
PLAGIARISM, writing responsibly. 43 : 2 : 

34-36 : June 1980. 

PRESENTING PAPERS, at ABCA con- 
ferences. 44 : 3 : 5-7 : September 1981. 

PRESIDENTIAL ADDRESS. 42 : 2: 7-10: 
June 1979. 

PRESS RELEASE, to illustrate reader 
adaptation. 42 : 3 : 3 : September 1979. 

PRESS RELEASES, techniques for handling. 
45 : 1: 18-20 : March 1982. 

PRISON TEACHING, its problems and 
techniques. 45 : 4 : 33-35 : December 
1982. 

PROCESS DESCRIPTION, an assignment. 
44s/b43 : 4 : 22 : December 1980. 

PROFESSIONAL MEETINGS, workshops 
at. 44 :3 : 30 : September 1981. 

PROFIT, writing for. 44 : 1 : 14-16 : March 
1981. 

PROGRAM PROMOTION, importance of 
titles. 45 : 3 : 48 : September 1982. 
PROOFREADING. 40 : 4 : 21-23 : Decem- 

ber 1977. 

PROPOSAL WRITING, to peak student 
interest. 44 : 4 : 30-32 : December 
1981. 

PROPOSALS, evaluating them. 41 : 4: 
27-28 : December 1978. 

PUBLICATIONS COMMITTEE, 1979 re- 
port. 43 : 1 : 23-25 : March 1980. 


QUESTIONS, their use in c mmunication. 
45:1: 11-14: March 1982. 


RAPPORT, with students. 44 : 4 : 29-30: 
December 1980. 

READABILITY. 42 : 2 : 26 : June 1979. 

READING ALOUD, the business of. 43 : 2 
: 18-20 : June 1980. 

RECOMMENDATIONS, writing “yes” and 
“no”. 41 : 4:19 : December 1978. 

REPORT EVALUATIONS, reporting them 
to students. 44 : 1 : 21-22 : March 1981. 

REPORT FORMAT, mso—timesaving. 45 : 
1 : 15-18 : March 1982. 

REPORT WRITING, in the campus environ- 
ment. 39 : 2 : 20-23 : June 1976. 

REPORT WRITING, in-house training. 40 : 
4 : 5-8 : December 1977. 

REPORT WRITING, interrelated with re- 
search. 42 : 3 : 22-25 : September 1979. 

REPORT WRITING, the long report. 44 : 4 
: 35-36 : December 1981. 

RESEARCH, and report writing. 42 : 3: 
22-25 : September 1979. 
RESEARCH, computerized, adaptation for 
teaching. 44 : 2 : 30-32 : June 1981. 
RESEARCH, exercises in family. 42 : 2 : 27 
: June 1979. 

RESEARCH, in the library. 44s;b43 : 4: 
20-21 : December 1980. 

RESEARCH EXCHANGE, announcing one. 
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45:4: 45-46 : December 1982. 

RESEARCH PROJECT, the double bar- 
relled. 42 : 1: 34 4°: March 1979. 

RESEARCH REPOR™ 42:1: 34-41: 
March 1979. 

RESUME, up-to-date, practical. 40:3: 
15-18 : September 1977. 

RESUME WRITING. 41 : 4: 8-10 : Decem- 
ber 1978. 

RESUMES AND APPLICATION LETTERS, 
corporations’ preference in. 44 : 2: 
3-7 : June 1981. 

RESUMES, and cover letter. 39 : 3 : 20-22 : 
September 1976. 

RHETORIC, efficient for business. 42 : 3 : 
14-17 : September 1979. 

RHETORIC, the basis of business communi- 
cation. 44 : 2 : 8-13 : June 1981. 

ROLE-PLAYING, job interviewing techni- 
ques. 40 : 2 : 38-40 : June 1977. 


SALES MESSAGE, writing. 41:2:8: 
June 1978. 

SALES WRITING, taught by magazine ads. 
44s/b43 : 4 : 22-23 : December 1980. 
SALES WRITING, using ads to teach. 44 : 4 

: 29 : December 1981. 

SALUTATION, a suggestion. 43:1: 8: 
March 1980. 

SCHOLARSHIP APPLICATIONS, teaching. 
45 : 2: 22-24: June 1982. 

SEMANTICS, an introductory lecture. 41 : 
3 : 33-34 : September 1978. 

SEMANTICS, help for students of business 
and technical writing. 39 : 1 : 21-24: 
March 1976. 

SEMINAR FOR INDUSTRY, a checklist 
for. 41 : 4: 22-23 : December 1978. 
SEXUAL HARASSMENT, a solution. 45: 4 

: 23-26 : December 1982. 

SIMPLIFIED LETTER, 39 : 3 : 27-28: 
September 1976. 

SIMULATION, a realistic approach. 39 : 1: 
25-27 : March 1976. 

SPEECH TRAINING, corporate. 44:2: 
13-15 : June 1981. 

SPEECH TRAINING, organizing a corporate 
speaker’s bureau. 45 : 3 : 21-24 : Sep- 
tember 1982. 

SPELLING, my favorite assignment. 45 : 2 : 


35-36 : June 1982. 
SPOKEN LANGUAGE, in writing. 45:3: 
25-30 : September 1982. 
STATIONERY, design and print your own. 
40 : 3: 11-12 : September 1977. 
STUDENT ORGANIZATION, Alpha Beta 
Chi. 42 : 3 : 4-10 : September 1979. 
SUPERVISING. 44 : 2 : 25-28 : June 1981. 
SYLLABUS, oral and written business 
communication. 42 : 4 : 15-17 : Decem- 
ber 1979. 
SYNTAX. 42:1 : 17-21 : Mare 1979. 
SYSTEMS APPROACH, hunting. 43:1: 
18-20 : March 1980. 


TEACHERS, competency. 45:3: 5-10: 
September 1982. 

TEACHING METHODOLOGY AND CON- 
CEPTS, 1977 committee report. 41 : 1 : 
9 : March 1978. 

TEACHING TECHNIQUES, creating a 
company. 40 : 4: 15-17 : December 
1977. 

TEACHING, a bicentennial technique for. 
39:2:19: June 1976. 

TEACHING, a positive approach. 42:3: 
31-32 : September 1979. 

TEACHING, cassettes to answer the grading 
dilemma. 44 : 2 : 40-41 : June 1981. 
TEACHING, developing creative materials. 

39 : 4: 16-17 : December 1976. 

TEACHING, techniques for personalizing 
business letters. 41 : 2 : 17-19 : June 
1978. 

TEACHING, the team approach. 39:3: 
9-12 : September 1976. 

TEAM TEACHING. 43 : 1 : 14-15 : March 
1980. 

TECHNICAL WRITING. 41 :3:1-3: 
September 1978. 

TEXTBOOKS, coverage of topics. 45:3: 
11-16 : September 1982. 

TRAINING MODULES. 42:1 : 29-31 : 
March 1979. 

TRAINING PROGRAMS, for business. 41 : 
4: 12-15 : December 1978. 

TRAINING, a new technique. 41 : 4 : 23-27 
: December 1978. 

TRANSMITTAL CORRESPONDENCE. 44 


: 3: 18-19 : September 1981. 
TRANSPARENCIES, teaching with. 40 : 3: 
21-27 : September 1977. 
TRAVELLING ABROAD, with ABCA. 45: 
1 : 3-4 : March 1982. 
TUTORIAL APPROACH, to business com- 
munications. 44 : 2 : 16-19 : June 1981. 
TV IN THE CLASSROOM. 45: 2: 25: 
June 1982. 


UNDERGRADUATE STUDIES COMMIT- 
TEE, award proposition. 41 : 1: 5-7: 
March 1978. 


VERIFICATION OF PERFORMANCE, im- 
mediate. 39 : 4 : 8-9 : December 1976. 

VIDEQTAPES, to show business profes- 
sionals as writers. 44 : 4 : 26-28: 
December 1981. 

VIDEOTAPE, a confidence building. 44 : 1 
: 13 : March 1981. 

VISUALS, how to use them. 45 : 4: 6-9: 
December 1982. 


WORD CHOICE, 42 : 3: 19 : September 
1979. 

WORD PROCESSING, books and periodi- 
cals. 42 : 2: 23-25 : June 1979. 

WORD PROCESSING, trs-80 electric pencil. 
44s/b43 : 4: 8-10 : December 1980. 

WRITING ACTIVITIES, frequency neces- 
sary to facilitate effective composing. 39 
: 4: 14-16 : December 1976. 

WRITING COURSES, in a business. 45:4: 
36-41 : December 1982. 

WRITING LAB, how to start one. 44:4: 
9-14 : December 1981. 

WRITING PROBLEMS, 41 : 2: 20-22: 
June 1978. 

WRITING SKILLS, upgrading basics. 42 : 1 
: 32-34 : March 1979. 

WRITING SKILLS, what we need to teach 
in a basic course. 44 : 1 : 25-28 : March 
1981. 

WRITING STANDARDS, how to improve. 
45:1: 7-10: March 1982. 

WRITTEN BUSINESS COMMUNICATION, 
a systems approach. 41 : 4: 6-8: 
December 1978. 


C.R. ANDERSON RESEARCH FUND PROPOSALS 


You are invited to submit research proposals for grants from the C.R. Anderson Research 
Fund by May 15, 1983. Proposal Guidelines are available from the ABCA Headquarters or Profes- 
sor Hildebrandt. Send all completed proposals to: 


Professor H. W. Hildebrandt, President ABCA 


Graduate School of Business 


University of Michigan 
Ann Arbor, MI 48109 
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